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SAFETY GUIDELINES

WARNING! Indicates a potentially hazardous condition/situation. Failure to follow 
designated procedures can cause either personal injury, component damage, or 
malfunction. On the product, this icon is represented as a black symbol on a yellow 
triangle with a black border.

mandatory actions can cause personal injury and/or equipment damage. On the 
product, this icon is represented as a white symbol on a blue dot with a white border.

PROHIBITED! These actions are prohibited. These actions should not be performed 
at any time or in any circumstances. Performing a prohibited action can cause 
personal injury and/or equipment damage. On the product, this icon is represented 
as a black symbol with a red circle and red slash.

CALIFORNIA PROPOSITION 65 WARNING! This product may contain substances 
which are known to the state of California to cause cancer and birth defects or 
other reproductive harm. For more information, go to www.P65Warnings.ca.gov.

CAUTION! Federal law restricts this device to sale by or on the order of a physician 

which this personnel practices to use or order the use of this device.
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I. INTRODUCTION



PRODUCT SAFETY SYMBOLS

Pinch/Crush Points Hazard! Do not place objects or appendages in the path of 
moving parts.

Electrical Hazard

This product has been tested and complies to IEC 60601-1-2.

Read and follow the information in the owner’s manual.

Maximum weight capacity

Do not connect an extension cord to the AC/DC converter or the battery charger. A 
UL Listed or UL Recognized single outlet plug-style surge protector with a minimum 
of 1000 joules of protection may be used. The surge protector MUST be plugged 
directly into an electrical outlet.

Removal of grounding prong can create electrical hazard. If necessary, properly 
install an approved 3-pronged adapter to an electrical outlet having 2-pronged plug 
access.

Do not connect the heat and massage hand control directly to the motor. Connect 
the hand control directly to the junction box to prevent equipment damage.

Do not place objects under chair. Make sure area is clear of obstructions, including 
pets and small children, during operation.

Do not place objects under the footrest when chair is in fully reclined position. 
Make sure area is clear of obstructions, including pets and small children, during 
operation.

Do not cover or place the external transformer under the chair. Keep in an open, 
well-ventilated area free from foreign material and away from possible pinch points.

Class II Equipment

Indoor Use Only. Avoid exposure to rain, snow, ice, salt, or standing water. Maintain 
and store in a clean and dry environment
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Battery Door Location (This does not apply to chairs with lithium-ion battery pack.)

Degree of protection against electric shock

Properly dispose of all electronic components, including the external transformer, 
hand control, batteries, actuator motors, and wiring. Contact your authorized 
Provider for more information.

Green LED indicates power to the unit is on. Not applicable to all models.

MANDATORY! Read and follow the information provided in this owner’s manual

will not be held responsible for injuries and/or product damage resulting from failure 
to observe weight limitations.
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WARNING! Do not place objects or appendages in the path of moving parts.

WARNING! Laboratory tests have shown that electromagnetic and radio frequency 
waves can have an adverse effect on the performance of electrically-powered 
devices, such as chairs.

WARNING! Be aware that cell phones, two-way radios, laptops, and other types of 
radio transmitters may cause unintended movement of your electrically-powered 
device due to EMI. Exercise caution when using any of these items while operating 
your chair.

WARNING! The addition of accessories or components to the chair can increase 
the susceptibility of the chair to EMI. Do not modify your chair in any way not 
authorized by your Provider.

WARNING! Your chair itself can disturb the performance of other electrical devices 
located nearby, such as alarm systems.

II. SAFETY



BODY COMPONENTS

III. YOUR CHAIR



III. YOUR CHAIR

free from wrinkles, debris, and bunching. Adjust chaise pad as necessary to ensure 
there are no wrinkles or bunching. Remove any debris. Failure to heed may result 
in product damage or personal injury.

WARNING! Pinch/Crush Points Hazard! Be aware that the lift mechanism and scissor 
mechanisms are pinch points on the chair. Keep the following items and similar 
objects clear of these points when operating the chair:

 appendages
 small children
 pets
 wires
 oxygen tubes, oxygen tanks, and portable ventilators
 loose items, including but not limited to clothing and blankets
 electrical power cords

WARNING! Keep all electrical components free from moisture at all times to prevent 
shock and/or electrical hazard.
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CHAIR BACK ASSEMBLY 

IV. ASSEMBLY/DISASSEMBLY



IV. ASSEMBLY/DISASSEMBLY

the push-button or heat/massage hand controls directly to the motor. Connect the 
hand controls directly to the junction box to prevent equipment damage. For single 
motor models, hand controls can be connected directly to motor.

HEAT CONNECTION
TO JUNCTION BOX

MASSAGE 
UNIT

MASSAGE 
UNIT

JUNCTION 
BOX

*STANDARD HEAT/MASSAGE CONFIGURATION

WARNING! Be aware that the 
average temperature of the 
heating pad ranges between 

can be affected by the ambient 
temperature of the room and 
clothing worn by the user. Your 
Provider recommends that the 
heat units not be used for more 
than 20 minutes at a time as 
prolonged exposure may have 
an adverse effect on sensitive 
skin. However, you should 
consult the physician about 
how often you should use the 
heat and massage options on 
your chair.

WARNING! Exercise extreme 
caution when using heat units 

heat. 

CHAIR PLACEMENT

WARNING! Do not connect an extension cord to the AC/DC converter or the battery 
charger. A UL Listed or UL Recognized single outlet plug-style surge protector with 
a minimum of 1000 joules of protection may be used. The surge protector MUST be 
plugged directly into an electrical outlet.



BACK-UP BATTERY INSTALLATION

BATTERY DOOR

POWER CORD

EXTERNAL TRANSFORMER 
(TOP AND BOTTOM VIEW)
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POWER CORDLITHIUM-ION
BATTERY PACK



V. OPERATION

OPERATION PRECAUTIONS

WARNING! Do not connect an extension cord to the AC/DC converter or the battery 
charger. A UL Listed or UL Recognized single outlet plug-style surge protector with 
a minimum of 1000 joules of protection may be used. The surge protector MUST be 
plugged directly into an electrical outlet.

PROHIBITED! Do not place objects under the chair. Make sure area is clear of 
obstructions, including pets and small children, during operation.

Follow all instructions and precautions provided.

WARNING! Prevent potential equipment damage! Do not place the external 
transformer under the chair.

WARNING! Do not cover the external transformer. Keep the transformer in an open, 
well-ventilated area free from foreign material/debris to ensure proper operation.

HAND CONTROL OPERATION

WARNING! Do not lean on or apply downward force to the chair-back when the 
chair is in the fully reclined position. Doing so could cause the chair to tip, resulting 
in personal injury and/or product damage. Store the hand control in the side pocket 
of your chair when not in use.

WARNING! Do not use the footrest as a seat, or for purposes outside its intended 
use. Doing so could cause instability in the chair and place undue stress on chair 
components, resulting in personal injury and/or product damage.

WARNING! Be sure to lock or disconnect the hand control when the chair is not in use.
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free from wrinkles, debris, and bunching. Adjust chaise pad as necessary to ensure 
there are no wrinkles or bunching. Remove any debris. Failure to heed may result 
in product damage or personal injury.

WARNING! Do not attempt to stand up until you can stand safely, are steady on your 
feet, and can bear weight. We recommends the use of assistance aids and/or an 
attendant for enhanced stability.

WARNING! Avoid putting all of your weight on the chair armrests when attempting 
to stand and do not use the armrests for weight bearing purposes.
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DUAL MOTOR TIMING

MOTOR CONTROL BOX

MOTORS

SAFETY SWITCH

MOTORS

SAFETY SWITCH

RED PLUGS
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FREQUENTLY ASKED QUESTIONS



VII. CARE AND MAINTENANCE

FABRIC CARE

WARNING! Fabric should not be allowed to come in direct contact with any type of heat 

may occur.

WARNING! Your Provider strongly recommends that you do not smoke lit tobacco 
products while seated in or using your chair, although the chair has passed the 
necessary testing requirements for smoking lit tobacco products. You must adhere 
to the following safety guidelines if you decide to smoke lit tobacco products while 
seated in or using your chair.

 Do not leave lit tobacco products unattended.
 Keep ashtrays a safe distance from the chair.
 Always make sure lit tobacco products are completely extinguished before 

disposal.

ELECTRONICS CARE

WARNING! Even though the chair has passed the necessary testing requirements 
for ingress of liquids, you should keep electrical connections and the external 
transformer away from sources of dampness, including direct exposure to water or 

corrosion and replace as necessary.

WARNING! The external transformer should always be positioned so that the 

may result in product or property damage.

DISPOSAL AND RECYCLING

WARNING! Plastic bags are a suffocation hazard. Dispose of plastic bags properly 
and do not allow children to play with them.
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